
Preventative  
Maintenance Years 5-10

Enhanced Offerings

Preventative Maintenance covers:

• Calibration and cleaning

• ECO/firmware updates

• �Replacements of fans, Power FETs, 
diodes SCR board, FETs, capacitors

Sequoia/Tahoe/MX/RS/BPS/i-Beam

• Extends a second 5-year warranty

• Onsite PM to ensure uptime

• �Retraining of technicians on  
application use

Advantages:

• �Active intervention to extend life 
beyond warranty period

• Factory performance calibration

• All service travel and parts covered

Asterion/SG/Low Power DC/iX

• Extends a second 5-year

• 2-way paid shipping

• �Complete updates to all  
hardware and firmware

This one-time preventative maintenance offering protects your product’s wearables. 

It also provides a complete product status report, bringing your product to a like-

new state. This option is available to add up to 10 years of the product’s age. Once 

the Preventative Maintenance is complete, a new 5-year warranty is automatically 

added for peace of mind.

Reliability Assurance™ Program

The following products are eligible for the Reliability Assurance Program: Asterion AC, Asterion DC, Asterion DC ASA,  
Asterion DC ASM, DCS, DLM, i/iM/iX, Mi-BEAM, PLA, PLW, Sequoia, Tahoe, SFA/SGA/SGX, XFR, and XG.
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